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HIGH RISK VACCINATION
CLINIC

0466 655 592

-

MEDICAL USE ONLY Is the patient discharging

against medical advice?

All patients require a discharge
summary to be sentto GP for
ongoing management

"l

~

MEDICAL USE ONLY

Referto appendix (10) for mortality process

)

Is the patient able to return to their previous accommodation? Consider:
* Patient’s home environment (is there a separate bedroom for them to isolate in? They can share a bathroom with

other home dwellers provided it is wiped down after use)

MEDICAL + NURSING USE ONLY

Refertoappendix (10) for process.

> Please ensure avalid discharge

summaryissentto GP for ongoing
management.

* Patient’s physical and cognitive function (are they independent? Can they access the care assistance they require?)




If due tothe Environment:

**Medihotels are no longer in operation in SA**

Private Hotel/Motel (Appendix 1)
If patientis unable to isolate athome, the accommodation
listed inappendix 1 are knownto accept COVID-19-positive
patients who are self-funding their stay:

Homeless Pathway (Appendix 2)
Forpatients whoare unable to fund private
accommodation

If due to Physical and Cognitive
Function:

Community Restorative Options:

Ongoing Medical Needs:

Residential Care Facility (>65 years old) (Appendix 3)
Permanent resident: Theyshould be accepted back whilst
COVID-19-positive but maynot be able to acceptifin
shared roomwith another resident/wandering behaviour.
Res pite/New permanent placement: Nil obligation for
facility to accept whilst infectious. Consider Mercy house
referral.

Mercy House (>60 years old) (Appendix 3)
Appropriate for COVID-19-positive patients who cannot
safelyisolate at private residence/discharge
destination/Care Awaiting Placement (CAP).

Refervia COVID Navigator (RAH—SD 81276
TQEH 0481 003 780).

Remain an acute inpatient (Appendix 5)

A patient mayneed to remain an inpatient for

Rehabilitation at home options (Appendix 6):

GITH (> 65 year old)

theirisolation periodif: e GITHisa6-10-dayprogram staffed by clinicians

All other options are exhausted who specialise ingeriatric care and provide a holistic

OR multidisciplinary approach.

Requiring inpatient rehabilitation e Can provide 02 weaning in additionalto standard
care (CALHN)

Inpatient rehabilitation is NOT accepting RITH

COVID-19-positive patients. If patient requires e Currentlyunable to support 02 weaning (CALHN)

inpatient re habilitation, please refer to SALHN Virtual Rehabilitation

appropriate inpatient re habilitation as * Virtualrehabilitation for 5 streams of patients:

indicated for wheninfectious time is
complete. Consider Mercy House referral until
appropriate for I PR.

frailty, cancer, respiratory, vascular, NDIS (Infectious

Disease focus)

Liaise with Allied Health team regardingreferrals.

Liaise with Allied Health team for discharge
planning.

Country Referral Unit (Appendix 6)

Range of community health services.

Country Hospitals (Appendix 4)
Call patient flow of localhospital to check accepting
criteria.
Current hospitals accepting COVID-19-positive patients
include: Angaston, Mt Gambier, Whyalla, Port Pirie, Berri,
Victor Harbour, Broken Hill, Ceduna, Gawler, Murray
Bridge, Kingscote, Mount Barker & Port Lincoln.

TRANSPORT
Can family / friend provide private transport home?

S

Return to APY Lands (Appendix 9)

Metropolitan: Taxi (Independent Taxis 132211) or
rideshare service. Ensure that passengers and driver wear
masks, passengers sitinthe backseatandvehicles
windows are down.

Regional: COVID Transport Van can be booked via External
BookingSystemwhentaxiis notappropriate. If noother
available mode of transport home, SAAS can be booked.

Rural/interstate patients: TL/NUM refer to Royal Flying

Doctors Service via usual process.

e Pick up from RAH designated locations

e Drivertoremainincar

¢ Bothdriverand patient to wear surgical
masks)

Hospital in the Home (Appendix 7)
Oxygen weaning, home intrave nous
medications, ongoing medical and nursing input.

My Home Hospital (Appendix 7)
Acute virtual hospital-level care athome.

iCCnet (Appendix 7)
Ongoing clinical monitoring.

Metropolitan Referral Unit (Appendix 7)
Patients with chronic conditions that require
face-to-face assessment for ongoingcare and
treatment—mainly nursing requirements
howevercan undertake Occupational Therapy
home assessments.

Hospital Avoidance / Community Options:

COVID Care Clinic (Appendix 8)
Face-to-face care for COVID positive patientsin
the communitywhodon’t need emergencyorinpatient
care and are not expected to require overnight
admission.

Community COVID Hub & National Coronavirus
Helpline (Appendix 8)

Respiratory Clinics (Appendix 8)
GP-led Respiratory Clinics are available acrossthe
Adelaide metropolitan area to support the assessment
of anyone experiencing mild to moderate respiratory
conditions.




Appendix 1: Supervise Quarantine or Isolation

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation pathway

The Palms apartments and
the Osmond Motel and
Apartments

Yes

* Kitchenette rooms available

* Patients will need to order meals, family and
friends can drop off food and other necessary
items inreception

Ring 8267 1556

One booking centre for both hotels
(under the name AdelaideDress
Circle Apartments)

Scotty's Motel

Yes

*  Food not provided
* Patient mustremaininroom
e S$150per night

Ring 8269 1555.

Adelaide Meridien Hotel

Yes

* All rooms have microwave, toaster, fridge,
kettle and Wi-Fi

* All rooms have balcony

* $140 per night

Harry Smith - 08 8267 3033

No housekeeping services are
completed while COVID-positive
guests arein-housedue to our
COVID-safemanagement plan,
however any additional amenities
such as towels, bin bags, tea &
coffee etc. can be provided upon
request. also offer complimentary

onsiteparkingfor all guests as well.

Quality Apartments Adelaide

Yes

* Kitchenette inall rooms
* Patients will need to arrangetheir own food
* 1 bedapt$225 per night—cheapest

Trevor Baillie-08 8221 5702

Mawson Lakes Hotel

Yes

* Offsiteapartments that are fully self-catered,
with kitchen/laundry/private balconies/
housekeeping items and room service

Peter Oliver—08 83603500

Adelaide Caravan Park
Windsor Gardens

Yes

* Patient to self-fund cabin (include
kitchenettes).

* Patients will need to order meals,familyand
friends can drop off food and other necessary
items to cabin.

* S145 per night

Ring8261 1091

Semaphore Caravan Park —
discovery park semaphore

Yes

* Self-contained cabin with kitchen

» $100-150 per night depending on night

* Patients will need to order meals, familyand
friends can drop off food and other necessary
items to cabin.

Ring 8449 7726




Appendix 1: Supervise Quarantine or Isolation

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation pathway

Brownhill Creek Caravan Park | Yes * Self contained cabin with kitchen Ring8271 4824 Minimum 7 night stay
Mitcham * $97-5$130 per night
* Need to source own food
La Loft Apartments CBD and Yes * Self contained apartments Ring CBD Pulteney 82320033
Unley * Pricesvary RingUnley 1300660711/ No phones availableinthe
* Need to source own food 0412071 682 apartment
Belair National Holiday Park | Yes * Self contained cabin with kitchen Ring 8278 3540
* $120per night
* Need to source own food
Marion Motel and Yes * Have bathroom and toilet Ring8371 2899 Availability depends
apartments * Onlyhave kettle, microwave and mini fridge
e $182 per night
* Need to source own food
Welcome Inn 277 Motel Yes * Basicrooms, have microwave, toaster, fridge Ring8379 7111
Glenunga e Canrequest kitchenette for $20 extra/night
* $165-185 per night
* Need to source own food
Tollgate Motel Glen Osmond | Yes * Rooms only have microwave, toaster and Ring8379 1651
fridge
* Need to source own food
Greenways apartments Yes * Full kitchen set up Michelle Davis 0488422 748
North Adelaide * Need to source own food
Comfort Inn and Suits Yes * Minifridge, microwave, kettle Michelle Davis 0488422 748

Manhattan

* Need to source own food




Appendix 1: Supervise Quarantine or Isolation

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation pathway

Comfort Inn Glenelg Yes * Minifridge, microwave, toaster kettle — king Michelle Davis -0488 422 748
rooms
* InKing Exec Suits have kitchenettes
* Wi-Fi
* Haveto sourceown food
Adelaide Pulteney Motel Yes * Minifridge, microwave, toaster, kettle Michelle Davis -0488 422 748
*  Wi-Fi
* Haveto sourceown food
Berri Hotel Yes * Villashavekitchenette, separate loungeroom, | Jeremy Sweet - 08 8582 1411
Wi-Fi and private balcony
Bridgeport Hotel Yes lan Muller—08 8532 2002
John Pirie Motor Inn Yes * Ground flooraccommodation Andrew Spier — 088632 4200
* Ensuite, free Wi-Fi,room servicedinner (M-F),
tea/coffee facilities, toaster, TV, radio, internal
telephone.
* Microwaveover available
* 24/7 manager, 3 self-contained units, onsite
guest laundry
Whyalla Playford Apartments | Yes * Apartments are fullyself-contained with Ring 08 8644 1188

cookware, cooking utensils, plates, cups,
cutlery, full-sized fridge, stove top oven with a
range hood.

* Some Apartments have a Bath and/or Balcony.

* TV, free WIFI, coffee pod machine with pods
anda queen-sized bed.

* Open planedlivingwith kitchen, diningand
lounge area with separatebedrooms and
bathrooms.

*  We have undercover free parkingavailable.




Appendix 2: Homeless Pathway

Service

Referral process

Additional information

Homeless Connect

1800003 308

Cancontact 24 hours a day, 7 days a week

As partof the decommissioning of medihotels in South Australia, SAHealth will nolonger accommodate people, includingthose
who are homeless, who are either COVID-19 positiveor a close contractwithout a clinical need.

People may be eligibletoaccess accommodation through the Emergency Accommodation Program for theirisolation period after
providing verification of a positive COVID-19 PCR test or positive RAT test, if:

The clientis experiencinghomelessness and areunableto isolatesafely, for examplethey arelivingina boarding housewith
shared livingfacilities, they are rough sleeping

The clienthas no other alternate livingarrangement, for example staying with a family member or friend

The clientis unableto payfor their own accommodation

The homelessness service provider has exhausted all accommodation options

The homelessness service provider will providerequired case management supportto enablethe clientto safelyisolate

For clients exitinga boarding housing with shared facilities dueto covid-19, that the boardinghouseprovider agrees to
reaccommodate the clientat the conclusion of theirisolation period

The clientagrees to safelyisolateto reduce risk of infection towards others.

Once the person completes their isolation period, eligibility will bere-assessed in linewith EAP policy, includingthe reconsideration
of the client's ability to access alternative housing options.




Appendix 3: Aged Care

Service Accepting COVID | Additional criteria Referral process Additional information Escalation pathway
positive
patients?
ResidentiaIAged Care Yes. Facility- Contact facility directly to discussany barriers. Discusswith COVID Navigator on SD
Facilities — permanent dependent. 81276-RAH
. TQEH 0481 003 780
residents
Residential Aged Care No Check vaccination requirementfor
Facilities — respite or new facility.
permanency
Care Awaiting Placement No Must be medicallycleared and atleastday 10 post Refer to local process. Consider Mercy House if patient has
(CAP) positiveresult. been accepted and needs to
complete isolation period
Mercy House (COVlD CAP) Yes * >/=60 year old, COVID-19-positive, must havea | COVID Navigator on SD 81276-RAH |+ No Allied Healthinputavailable | Discusswith COVID Navigatoron SD
dischargeplaninplace * Carestaffcanundertake therapy | RAH 81276
* Onlyappropriatefor patients who do not already | TQEH: 0481 003 780 planas prescribed by inpatient
have a safeisolation location. cliniciansindischarge TQEH 0481 003 780
* Need to be medicallystable (no 02 requirement) summary/handover.
* Mercy Houseis not a secure facility so not * Ifpatientrequires IV
suitablefor confused/wandering patients. Remdesivir this is completed via
HASDS- pleasesee appendix 8.
Supported Residential Care Yes. Facility- Contact facility/providers directly to discussany May require Disability Liaison Officer Discusswith COVID Navigator on SD
dependent. barriers. (DLO) referral and Allied Health 81276

Facility

Ifunableto contactfacility, then contact support
coordinator.

Team referrals ifapplicable.

* Ifproviders arehavingdifficulty,
then advise NDIA on the situation
via

email provider.support@ndis.gov.a

uand
* Lodge a 13Anotification with the
NDIS commission



mailto:provider.support@ndis.gov.au

Appendix 4: Country Hospitals

Service Accepting COVID [Additional criteria Referral process Additional information Escalation
positive patients? pathway
Angaston Hospital Yes Inclusion criteria: *  Phone BHF Patient Flow hub (7117 6999) to Need to consider how the patient will
* Incidental COVID-19 determine suitability of TF leave Angaston after isolation period as
* Milddiseaserequiringadmission (oxygen *  Email MR12 & medical DCsummary to no transportavailable fromthere.
saturation >95%) on room air
* Palliativecarefor COVID-19-positive * BHF patient flowto advisereaccepting MO
* RACF residents unableto remain atlocal facility andsite.
* NDIS clients with carer barriers whilst COVID-19-|+ CALHN MO to handover to accepting MO at
positive receivingsite
* No remdesivir * Nursinghandover to receivingbed manager
e DCplaninplace and clarify bed availability
Exclusion criteria:
* Behaviours of concern (e.g. code blacks)
* High acuitycarerequirement (e.g.
tracheostomy)
e Requiringmore than 3 x assistfor care
* Supplemental oxygen
* Complex dischargeplanningrequirements
Berri (Riverland General Yes *  Phone BHF Patient Flow hub (7117 6999) to 4 negative pressurerooms
Hospital) determine suitability of TF
* Email MR12 & medical DCsummary to Currently full of COVID + patients- not
acceptinganyreferrals
* BHF patient flowto advisereaccepting MO
andsite.
* CALHN MO to handover to accepting MO at
receivingsite
* Nursinghandover to receivingbed manager
and clarify bed availability
Victor Harbor (South Coast Yes Inclusion criteria: * Medical team to find accepting doctor Have 7 beds availablefor COVID patients
District) * Incidental COVID-19 * TL to seek bed availability via bed manager at
* No oxygen requirement Victor Harbor Currently full and notaccepting any
* Does notrequire prone positioning COVID + patients 1/8/2022
* No significantrespiratoryissues
* No observations withinred or purplezones
Whyalla Yes * Mustbe Whyallaresident * Medical team to find accepting doctor 4 monitored beds and 4 negative

* TL to seek bed availability via bed manager at
Whyalla

pressurerooms



mailto:Healthchsametrotransfer@sa.gov.au
mailto:Healthchsametrotransfer@sa.gov.au

Appendix 4: Country Hospitals

Service Accepting COVID |Additional criteria Referral process Additional information Escalation
positive patients? pathway
Broken Hill Yes * Medical team to find accepting doctor Will require RFDS flight- TL to book flight
* TL to seek bed availability via bed manager at via usual processes
Broken Hill 5-6 singlerooms availablefor all MRO
* 0419839 069 Patient Flow Coordinator patients
Ceduna Yes Accepting team will assesseach patientona case-|* Medical team to find accepting doctor 3 negative pressurerooms, 1 palliative
by-casebasis * Speak to nurseunit manager or director of nurse|careroom and1 infront of nursing
for availabilities station
* TLto seek bed availability via bed manager at
Ceduna
Gawler Yes Inclusion criteria: * Phone BHF Patient Flow hub (7117 6999)to
e Sp02>95% on RA determine suitability of TF
e Nil deliriumor confusion * Email MR12 & medical DCsummary to
e BHF patient flowto advisereacceptingMO and
site.
* CALHN MO to handover to accepting MO at
receivingsite
* Nursinghandover to receivingbed manager and
clarify bed availability
Murray Bridge Yes Inclusion criteria: * Phone BHF Patient Flow hub (7117 6999) to 4 negative pressurebeds

* No oxygen requirement

* No behavioural concerns—i.e. no 1:1 special
or wandering

e DCplaninplace—Ilimitedallied health for DC
planning

determine suitability of TF
Email MR12 & medical DCsummary to

BHF patient flowto advisereacceptingMO and
site.

CALHN MO to handover to accepting MO at
receivingsite

Nursing handover to receivingbed manager and
clarify bed availability



mailto:Healthchsametrotransfer@sa.gov.au
mailto:Healthchsametrotransfer@sa.gov.au

Appendix 4: Country Hospitals

Service Accepting COVID [Additional criteria Referral process Additional information Escalation
positive patients? pathway
Kingscote Yes * Medical team to find accepting doctor 1 bed only

* TL to seek bed availability via bed manager at
Kingscote

Port Lincoln Yes * Complex carestable * Medical tocall 86832001 to discussreferral 2 negative pressurerooms
* Ableto accept patient with O2 requirements with medical team
depending on flow * TL to seek bed availability via bed managerat |Patient canreceive allied health input
Port Lincoln while COVID positive
Port Pirie Yes * Mustbe Port Pirieresident *  Phone BHF Patient Flow hub (7117 6999) to 2 negative pressurerooms
determine suitability of TF
* Email MR12 & medical DCsummary to
e BHF patient flowto advisereaccepting MO
andsite.
* CALHN MO to handover to accepting MO at
receivingsite
* Nursinghandover to receivingbed manager
and clarify bed availability
Mount Barker Yes Strathalbyn-not accepting COVID + patients' *  Phone BHF Patient Flow hub (7117 6999) to

referral due to attachment to aged careand no
designated COVID + beds

Accepting team will assesseach patientona case-
by-casebasis

determine suitability of TF
* Email MR12 & medical DCsummary to

* BHF patient flowto advisereaccepting MO
andsite.

* CALHN MO to handover to accepting MO at
receivingsite

* Nursinghandover to receivingbed manager
and clarify bed availability



mailto:Healthchsametrotransfer@sa.gov.au
mailto:Healthchsametrotransfer@sa.gov.au

Appendix 4: Country Hospitals

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation
pathway

Mount Gambier

Yes

Liveinthe limestone coastregion:

Exclusioncriteria:
* Paediatric patients

* Medical team to find accepting doctor

* Once acceptingdoctor has been arranged
contact bed flow manager 0421583 939

* Need to provide medical discharge
summary, nursingtransfer letter and MR12

14 beds




Appendix 5: Metro Inpatient Rehabilitation

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation pathway

Hampstead Rehabilitation No Must be medically cleared and havecompleted 10 | Team leader or nurse unitmanager Rehabilitationin the home (RITH) in-
Centre (CALHN)/ Flinders days of isolation. to complete InpatientRehabilitation | reachservice: referral on central
reaas referral form. Adelaiderehab service (CARS) form.
Rehabilitation (SALHN)/ RITH team will come into RAH and
Modbury Rehabilitation provideRITH therapy while AW
-19-negative inpatient
NALHN COVID-19 ivei i
rehabilitation.
Will accept NALHN + SALHN patients
on case-by-case.
Calvary Inpatient No Currently only accepting multi-trauma and stroke Team leader to complete referral 30 rehab beds only — new
Rehabilitation (Private) patients. form. permanent change
Requires negative Rapid antigen test (RAT) result,
must be medically cleared and atleastday 14
post COVID-19.
Memorial Inpatient No Must be medically cleared and atleastday 14 post | Team leader to complete referral
Rehabilitation (Private) COVID-19. form.
No requirement for Rapid Antigen Test (RAT) or
polymerasechain reaction (PCR)
Griffith In patient No Must be cleared as per Royal Adelaide Hospital Team leader to complete referral
Rehabilitation (Private) medical team protocol. form.
GEMU — CALHN (HRC + No SALHN (Noarlunga): Consultorder via EMR to Careof

TQEH), NALHN, SALHN
(Flinders and Noarlunga)

* Requires negative Rapid antigen test (RAT)

CALHN:

* Mustbe cleared from isolation and medically
cleared atleastday 10.

Older Person Nurse for all
catchments then triage nursewill
refer on to correct catchment team.

Discussion with triageteam specific
to each service.




Appendix 6: Community Restorative Programs

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation pathway

Geris in the home (GlTH) Yes Geris inthe home (GITH) is a 6-10-day NALHN Cansupport home 02 weaning.

all catchments (CALHN, hospital avoidanceor substitution program |Medical team to call Modbury Hospon 81612000

NALHN, SALHN GEM @ Home) with 20 V|.rthaI 'beds..ltls.staffed by cI|n|<.:|ans and a.skfor GITH consultantto discussthereferral.
who specialisein geriatriccareand providea |Nursingstaffto complete referral form.
holisticmultidisciplinary approach. SALHN

Nursing staffto complete referral form but clear
Discusswith treatingallied health team communicationregarding COVID-19 status
regarding suitability for service CALHN

Contact the Duty Officer on 0434 908 885.

Referrals can be made by anyclinician oncethe

treatment plan has been confirmed and

documented by the treating home team on EMR,

including medication and pathology orders.

Rehabilitation in the home Yes Home rehabilitation servicein CALHN, Team leader or nurse unitmanager to complete

(RITH) NAHLN and SALHN. rehabilitation referral form.

Standardreferral process and clear
Discusswith treatingallied health team communication regarding COVID-19 status.
regardingsuitability for service.

SALHN - virtual rehabilitation | Yes Focus on providingvirtual based careto Pleasecall Chris Leung (VRW Manager with referral | Greater nursingcapacity, with registered
higher acuity patients. Patients set up prior |at present) on 0421991913 nurse (up to twice dailyincluding complex
to discharge home with iPad and Virtual wound care) and nursingassistance
Home Monitoringkit(iPad, Bluetooth (supporting personal activities of daily living
monitors: BP monitor, thermometer, pulse care, transport,in home respite as
oximeter, scales). required).

Length of stay 2-4 weeks ifrequired, with
Discusswith treatingallied health team more tailored approach to therapy with
regarding suitability for service. slower stream rehabilitation.

Country Referral Unit (CRU) Yes Discusswith nursingteam and treating allied |Onlinereferral form:

health team regardingsuitability for service:
*  Community nursing

* Allied health

*  Community mental health

* Childhood health and development

* Palliativecaretransitional care

* Shortterm restorativecare

Country health connect -referral form

Discussion with triage
team specifictoeach
service.


https://www.sahealth.sa.gov.au/wps/wcm/connect/8e7ae2804484ed1ca4ddb4961f150c7f/CRU+Referral+Form+20210901.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-8e7ae2804484ed1ca4ddb4961f150c7f-nPawicQ

Appendix 7: Medical Community Supports

Service

Accepting COVID
positive patients?

Additional criteria

Referral process

Additional information

Escalation
pathway

Hospital in the Home (HITH)

Yes

Phone Hospital inthe Home (HITH) team to
discuss patient.

RAH: SD 81324

TQEH: page 47656

Hospital intheHome nurse unitmanager: SD
81323

If patientis suitable, ensure the followingis

completed and provided to HITH team:

* In-patientmedication chart(MR90.0 or MR
90.4) for the drugs requiringadministration
by HITH/EPAS medication order

* SA Pathology blood and specimen request
formifrequired

* Medical team’s contactdetails including
weekend cover

* Interim OACIS medical dischargesummary

* Creation of EPAS pre-visitbyclerical staff

Hospital intheHome (HITH) is anacuteserviceproviding
hospital careina home setting (including permanent,
temporary, carefacilities, the workplaceand HITH clinic.

Hospital inthehome is a CALHN wide service with teams
based at both TQEH and RAH. Therefore, no matter which
siteyou are referring from we can provideup to three daily
services to patients.

CALHN Hospital inthe home will provide Allied Health
supportfor patients requiringhome 02 weaning.
(0401147 853)

CALHN Hospital inthe home will provide Oxygen weaning
with Rehabilitationin the home and Geris inthe home
(RITH/GITH) programs.

My Home Hospital

Yes

COVID-19-positiveand an additional

condition.

(COVID-19-positive alone does not qualify).

Patients may be eligiblefor My Home

Hospital if they have a variety of conditions,

including butnot limited to:

* Infections requiringIntravenous
antibiotics (i.e.,limb, chest, breast)

* Exacerbationofrespiratory conditions

* Vascularthromboembolism (DVT and
PE)

* Heartfailureandchestpain

* Post-operativecare

* Supportive cancer treatment (coming
soon)

* Other conditions for which home based
hospital careissafeand appropriate

To refer call 1800111 644

Currently servicing metropolitan Adelaidearea, Gawler and
Mount Barker regions and into the BHFLHN (hills)

Ifunsure contact 1800 111 644

* 24hrs -7 days a week

* Medical,nursingandallied health input

* Canundertake bloods up to twice a day

* Portablex-rays

* No costfor eligible public patients

* Cannotaccess RITHand MHH at the same time




Appendix 7: Medical Community Supports

Service Accepting COVID |Additional criteria Referral process Additional information Escalation
positive patients? pathway
iCCnet Yes Availablein metropolitan More information can befound here What iCCnet offers: Escalation pathways
andregional South Australia ¢ Daily home monitoring of patient through iCCNET are
Complete referral forms availableviathislink [+ Dailyphonecallsfromnurse to GPAT or
* For use when concerned about patient at high risk of the patients
Email referral form to: deterioration usual GP
health.iCCnetCOVID@sa.gov.au * Advice to you or GPAT if patient requires further assessmentor
care
Decision for ongoing management to be made
in conjunction with GPAT, LHN or own GP.
Dischargesummary provided to general
practitioner for ongoingclinical requirements.
Metropolitan Referral Unit Yes Team leader to complete referral COVID-19- positive patients who have a chronic condition that require|Discusswith COVID

(MRU)

A referral form and other information related
to specific servicethatyou may need to access

are found www.sahealth.sa.gov.au/MRU

Telephone: 1300110 600
Fax: 1300546 104

a face-to-face assessmentfor ongoing careand treatments.
Discusswith nursingteam and treating allied health team regarding
suitability for service.

Services regularly accessed by General Practitioners and

practicenursesinclude:

* Intravenous antibiotic therapy includingcannulation

* Short term wound care

e BloodTransfusion-lowrisk

e Other nursing/midwiferyand allied health care, personal
careservices directly related to immediate hospital avoidance

* Don’t complete showers for COVID +, only bedwash

Navigator on SD
RAH 81276
TQEH 0481 003 780



https://www.iccnetsa.org.au/Data/Sites/1/covid-19/client-referral-introduction.pdf
https://www.iccnetsa.org.au/Data/Sites/1/covid-19/iccnet-referral-form-2.0.pdf
mailto:health.iCCnetCOVID@sa.gov.au
http://www.sahealth.sa.gov.au/MRU

Appendix 8: Hospital Avoidance / Community Options

Service Referral process Additional information
COVID Care CALHN: CALHN:
Centre CALHN/SALHN/NALHN e General number: 1300701 157 Team: Medical, Allied Health and Nursing,
* Duty Clinician phone:0401 361 968 Services include: Remdesivir infusions, linkinto HITH for ongoing Remdesivr infusions, pharmacy
*  NUM phone: 0401361778 counselling for paxlovid, Allied Health home assessments, hospital avoidancereferrals to Sefton Parkand
nursingand medical intervention that doesn't require ward admission.
Pleasecall above contacts to discuss patientreferral Location: Royal Adelaide Hospital (RAH) next to the RAH emergency department.

Operating Hours: 8:30am-8:30pm, 7 days per week
CALHN Allied Health can acceptpatients for supported dischargeserviceif does not fit

criteria for other programs SALHN:
(0401 147 853). 7 days a week, 9am — 6pm. Team: Medical and Nursing

Services include: Remdesivir infusions, linkinto MHH for ongoing Remdesivr infusions, pharmacy
GPs and GPAT can refer to the CALHN CCC. counsellingfor paxlovid and nursingand medical intervention thatdoesn't require ward admission.

Location: Flinders Medical Centre (FMC) next to the transitlounge.

Operating Hours: open 1000 — 1800 7days, GP ED avoidance8.00am-4.30pm Tuesday and Wednesday
only

Contact: Duty GP Consultant0479188 527

NALHN:

Team: Nursing

Services include: Remdesivir infusions, linkinto MHH for ongoing Remdesivr infusions, pharmacy
counselling for paxlovid and nursingintervention thatdoesn't requireward admission.

Location: Lyell McEwin Hospital, Ward 1D,Rooms 12 and 13,

Operating Hours: open 1000— 1800 7days

Contact details NUMs: 0434951 719 or 0401 146 179

Pleasenote CALHN/SALHN CCC offer hospital avoidance, while NALHN CCC offers infusion and other
treatments for mild COVID disease

Respiratory Clinics Patients or clinicians can book over the phone or online (via hotdocs website or the Refer to the followinglink for further information:
directlinks under each clinic below) GP Respiratoryand Vaccination Clinics - Adelaide PHN
1. AdelaideCentral Respiratory Clinic Glen Osmond Road-0401 142 608./ 8490
6971 Find out more about this clinic viatheir dedicated website Commonwealth Funded
2. North Eastern Respiratory Clinic/ Northern Vaccination Clinic at Pooraka-7089
5799. Find out more about this clinic viatheir dedicated website Strictly appointment only, no walk-in appointments will be provided

3. Reynella RespiratoryandVaccineClinic—0478 455 771. Booking onlinevia this link
. Athelstone COVID Respiratory Clinic - 8166 2125.Booking onlinevia this link
5. Western Respiratory ClinicKilkenny 8263 1667 . Booking onlineyvia this link



https://www.hotdoc.com.au/search?in=adelaide-SA-5000&purpose=respiratory&where=service:respiratory
https://www.centralrespiratoryclinic.com.au/
https://www.sacovidtest.com.au/
https://www.hotdoc.com.au/medical-centres/old-reynella-SA-5161/reynella-respiratory-clinic/doctors?purpose=respiratory
https://www.hotdoc.com.au/medical-centres/athelstone-SA-5076/athelstone-respiratory-clinic/doctors?purpose=respiratory
https://www.hotdoc.com.au/medical-centres/book/appointment/patient?clinic=4351&doctor=131218&reason=38750
https://adelaidephn.com.au/covid-19-provider-update/gp-respiratory-clinics

Appendix 8: Hospital Avoidance / Community Options

Service

Referral process

Additional information

National Coronavirus Helpline

For patients to contactinthe community forinformation about COVID- 19 and vaccines
Phone : 1800020 080

Operates 24 hours a day, 7 days a week

Provides a nursetriage assessmentand can refer into the SA Health Community COVID Hub if highrisk.

*Note the COVID ResponseCareteam ( CRCT )is no longerinexistence

Community COVID Hub

Referral through the National Coronavirus Helpline 1800020 080

Operates 7 days,8amto 8pm

Staffed by multidisciplinary teamof :
* nurses

* medical staff

* Aboriginal Health Liaisons

* Mental Health Liaisons

* Social Workers

The Hub provides:

* carenavigationservices for highrisk COVID positive patients through directclinical care,

* referrals toexisting SA Health programs, including iCCNet, Metropolitan Referral Unit's Home Visiting
Service, Hospital inthe Home, Drug and Therapeutics Information Service (DATIS) and COVID Mental
Health and Wellbeing programs.

COVID-19 Clinical Medical
Advice Line

COVID community hub doctor from 9.00amto 5.00 pm 7 days a week
1800313 090

Outsidethese hours, the phone will beanswered by the COVID Community Team nursing
staff.

Please note this phone line is for clinician use only and should not be accessed directly
by patients.

The Community COVID Hub also provides the COVID-19 Clinical Medical AdvicelLine to support GPs and
other medical specialists with COVID-19 management inthe community and oral antiviral prescribing
advice.




Appendix 9: Return to Country

Service Accepting COVID Additional criteria Referral process Additional information Escalation pathway
positive patients?
Return to APY Lands No Cannot enter the APY Lands unless clearedtodo so | Forms availablehere Need a negative RAT to enter For further information: Call APY

by a COVID-19 GP assessmentteam doctor; or
cleared by a COVID-19 hospital medicalteamif
hospitalised.

A clearancecertificate or letter is required to be
sent to APY Permits.

For information regarding entry requirements —
pleaserefer to the following media release APY-
COVID-Update-11-04-22-F1.pdf (anangu.com.au)

administrationon 8954 8111 or email
permits@anangu.com.au

Appendix 10: Medical Specific Pathways

Service

Processes

Mortality process

Process for all patients who decease with or of COVID-19.

* Pleaseinform102 consultanton call or home team consultantifduring hours as per usual practice

¢ Refer to coroner ONLY if meets usual criteria for referral, NO mandated referral due to COVID-19

* Inform CDCB at this email address of the patients name and date of birth and state that the death is relatedto COVIDHealth.COVID-OpsEpi@sa.gov.au or complete this form Report of Notifiable
Condition or Related Death

* Email patient details (name and UR) with a subjectof COVID-19 mortality to health.calhn-noc@sa.gov.au and kim.lawler@sa.gov.au

* Inadditionto usual processes onthe wards with death certification and death certificateand informingfamilies.

Discharge against medical
advice

This process does not applyto anindividual who would, under normal circumstances, besubjectto other orders/powers for reasons of mental healthissues orimpaired decision-making capacity.

Cliniciansshould advise COVID-19- positive patients of their requirement to isolatefor the required time, as per SA health policy. Clinicians will supportalternativeaccommodation arrangements, if
possible, for those patients who cannotsafelyisolateathome.

Ifa patient continues to declineto remaininisolation, staff should work to mitigate risk tothe community on patient discharge. This mayincludegivingthe patient a N95 maskto wear and
encouragingthem to not use publictransport.



https://www.anangu.com.au/images/PDF_Files/Current/2022/APY-COVID-Update-11-04-22-F1.pdf
https://forms.sa.gov.au/
mailto:permits@anangu.com.au
mailto:COVIDHealth.COVID-OpsEpi@sa.gov.au
https://extapps2.sahealth.sa.gov.au/CDCB-Notify/
mailto:health.calhn-noc@sa.gov.au
mailto:kim.lawler@sa.gov.au

